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Abstract 

The global part of advanced education is getting progressively significant, composite, and 

confounding. The advanced education affects the general public through strategy making, 

subsidizing, and arranging. Internationalization is a piece of the colleges' endeavors to 

satisfy their essential capacities, specifically, the educating and learning procedure, look into 

and insightful exercises, and administration to society. Place for Strategic Planning and 

Information (CSPI) deals with the University key from the arranging until the 

accomplishment level from the very beginning of the year till the most recent day of college 

activity. the motivation behind this paper is to explain the components of 

internationalization of advanced education that help by the CSPI activity along the year. By 

understanding the significant component of internationalization, higher organization can 

without much of a stretch measure their present degree of internationalization to overhaul 

their accomplishment to keep up their place in world positioning This paper talked about the 

advantages of UniversitiTeknologi MARA (UiTM) Penang Campus may accomplish by 

agreeing CSPI towards internationalization by upgrade postgraduate's confirmation with 

colleges and foundation in Maldives. Two organization has proposed to be colleges 

accomplices; content examination strategy was considered and content investigation are 

surveyed subjectively. Discoveries shows that by agreeing to singular statement of purpose, 

quality accomplishment and internationalization arrangement, UiTM can snatch more joint 

effort accomplices, scholastic system particularly among the individuals from abroad, 

understudy trade, sorting out gathering and high positioning production. Last proposal and 

end are introduced toward the finish of paper. 
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I. METHODOLOGY 

The Center for Strategic Planning and Information 

(CSPI), which is placed beneath the Deputy Vice 

Chancellor (Research and Innovation), helps the 

University key arranging and deals with the 

University important authority information. What's 

more, it expect the process of Institutional Program 

Management Office (iPMO) for the Ministry of 

Higher Education (MOHE).  

 

Internationalization in advanced training have been 

firmly linked to a exceptional rule that permitting 

advanced schooling foundations from diverse 

nations to enhance participation and portability for 

the 2 understudies and researchers (Bordeana and 

Borza, 2013). So as to achieved big stage of 

internationalization the colleges or superior training 

established order need to develop better processes 

that will bolster the internationalization process 

internal their businesses (Bordeana and Borza, 

2013). Approaches of the internationalization 
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execution are base at the standing and appropriation 

of the institutional pioneer. Colleges around the 

world are exploiting this wonder, as they may be 

contending with each other to tug in global 

understudies. Simultaneously, absolutely the most 

celebrated schools are setting up grounds in one of a 

kind international locations, contributing alongside 

those lines to the globalization of superior education 

framework. As of past due, internationalization 

exertion being a key version in most of university 

world rankings and alongside getting step by step 

pioneering and income age middle. Those schools 

with a low spending plan can set a coordinated effort 

software or being any enrollment that present 

collection area of basis to perform 

internationalization. It is contended that viability of 

internationalization rely on the ascent of 

internationalization at domestic sporting activities, 

understudy/team of workers exchange applications, 

extending adventures and institutional systems and 

partnerships (Khalid.J et al., 2017). There is as but 

minimum spotlight on considering 

internationalization as hypothesis. HEIs from 

developing and beneath creating international 

locations are not correctly taking an interest to 

accumulate a worldwide information financial 

system and due to this they're now not prepared to 

drag in worldwide understudies and much less 

extreme. Current exam is a push to fill that hollow 

by way of featuring the significance of putting assets 

into internationalization exercises through 

demonstrating its dynamic yields. Regardless of 

there is bountiful attention within the 

internationalization superior training writing (Khalid 

J. Et al, 2017; Altbach and Knight 2007; de Wit 

2015; Knight 2014).  

The rebuilding of advanced schooling in one of a 

kind countries included the privatization of 

advanced schooling, the corporatization of nation 

funded faculties, the use of understudy prices and 

the development of key business enterprise among 

open and personal location within the arrangement 

of advanced education (Lee, Sirat and Wan 2017). 

Nonetheless, loathe statistics no longer simply 

indicates the important thing corporation among 

open and personal university but additionally 

indicates the emerges of cooperation amongst 

nations. One of the result of internationalization is 

the making of university business enterprise scores 

(Marquez, Torres and Bondar, 2012).  

Definition and Dimension of Internationalization  

Internationalization of superior education is the way 

closer to coordinating a worldwide/intercultural 

measurement into the teaching, studies and 

administration components of an company (Jane 

Knight and International Association of 

Universities, 2006). In his beyond definition, 

internationalization are alluded to the way closer to 

incorporating a international, intercultural or 

international measurement into the purpose, 

capacities or conveyance of post auxiliary training 

(Jane Knight, 2004, p. Eleven). In term of shifting 

closer to internationalization, there are such large 

numbers of cause can also upload to the practices. 

The functions behind internationalization may be 

sorted into four gatherings: political, financial, 

scholastic, and social-social (Knight and de Wit, 

1995). The political explanation is often regarded as 

extra sizeable at the country wide than at the 

institutional stage. The monetary clarification has 

expanding importance and pertinence in created 

nations around the world. Aa success approach to 

improve and maintain up a extreme side is to build 

up an extremely proficient and gifted paintings 

energy and to position sources into applied research. 

The scholastic clarification is attached legitimately 

with upgrading the instructing and studying system 

and accomplishing greatness in have a look at and 

insightful sports. The social-social motive in the 

back of internationalization is changing considering 

the capability effect of globalization. Since there are 

such large numbers of order of internationalization 

reason, the examination on the issue of 

internationalization appearance charming.  
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The global part of superior schooling is getting step 

by step substantial, composite, and befuddling. The 

advanced schooling impacts most of the people thru 

arrangement making, financing, and arranging 

(Zolfaghari, Sabran and Zolfaghari, 2009). Along 

these traces, the cause for this paper is to explain the 

additives of internationalization of advanced 

training. By knowledge the significant factor of 

internationalization, higher basis can with out a 

great deal of a stretch measure their present diploma 

of internationalization to update their 

accomplishment to keep up their region in global 

positioning. Bordeana and Borza, 2013 has strain 

that the essential component in internationalization 

are the first-class confirmation and standard systems 

management, collaboration and versatility of 

understudy and researchers that help by means of 

legitimate key arranging by means of indoors 

corporation. In searching at economic development 

disparity many of the international locations, cover 

idea should talk to improvement and research 

structures introduction, unfastened streams amongst 

research and technology and connecting open and 

personal institutions (Vessuri, 2003). The creators 

likewise strain the process of university in records 

age or era through research paintings that give up 

with the commitment towards economic problem 

association and consumer loyalty. 

Internationalization moreover protected systems 

administration, which is made manageable by way 

of the presence of general activity through turning in 

a "worldwide expert". This international expert can 

come both from the alumni or educators and 

perceived by way of close by and worldwide 

faculties wherein than provide a respectable shape to 

coordinated effort and enterprising base enterprise. 

The element of internationalization moreover may 

be determine by using explaining the precept duties 

and jobs of colleges, as an example, the nearness on 

the territorial and worldwide field to internationalize 

the superior schooling; the development of advanced 

education via diverse volunteers; high-quality 

development of superior education via feasible 

between college collaboration (exchange of 

understudy analyst, teacher, information, instructive 

adjustments initiatives and participation within the 

ordinary research ventures, utilization of the 

informatics bases, arranging of appraisal models, the 

improvement of encounters for estimating the 

potential, and adequacy of university schooling); the 

streamlining of superior schooling establishments 

and schools' logical participation; the accentuation 

on community funding for making use of and 

producing technology and records; the 

acknowledgment of true vulnerabilities of the 

financial methodologies in advanced schooling, and 

regard for the humanistic qualities particularly at the 

internationalization of colleges; an adjustment inside 

the body of thoughts of the logical sheets in utilising 

new advances (Fielden and Karen, 2001). 

Consequently, a social practices show the outcome 

impact on the internationalization of superior 

education organisation. Another mainstream 

exertion of higher status quo toward 

internationalization is their motivation to participate 

in global and local participation to develop the 

character of instructive initiatives (Ginkel and 

Seddoh, 2002; International Association of 

Universities, 2002). In this manner the motivating 

pressure and hypothesis of colleges to open for joint 

effort and collaboration exertion with any scholarly 

affiliation is considerable approaches in 

internationalization. The interwar 

internationalization underwent more a shift towards 

more international cooperation and exchange in 

higher education (Alemu, 2014). 

II. OBJECTIVES OF PAPER 

There are two main objectives of this paper, first to 

determine the dimension of internationalization for 

higher institution in Malaysia (UiTM Penang 

Campus) and two institution in Maldives and then 

matching this similarity from both countries 

institution and comply it to the element of 

internationalization that captured from the strategic 

planning (CSPI) of UiTM. 
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III. METHODOLOGY 

Content Analysis 

These analyses categorize the idea based on the 

theme captured from the paragraph or text. The text 

from literatures are explored paragraph the focus is 

on the academic development program (quality 

movement), collaboration incentives (conference 

organizing), and other tangible and intangible value 

that offered by the documented agreement. All data 

are gathered from universities web which are open 

to public international and local community. 

IV. FINDINGS 

Internationalization Dimensions and CSPI Effort 

From the conceptual review of internationalization, the dimensions and CSPI can be describing as follows; 

Dimensions Details Sources CSPI effort 

Including  

 Activity, 

 competency,  

 ethos and  

 process  

Knight, 1997; 

Integrating international 

education into curriculum 

Harari, 1992; 

Mastenhauser&Ellingboe, 

1998 

Qualification 

framework 

increasing international 

cooperation, national 

security,  

Powell, 2004 Student Exchange 

Improvement in institution 

capabilities in teaching and 

research 

Elkin et al. 2008;  Joint Research 

Activities 

Benchmark it courses 

against international norm 

Ayoubi and Masoud 2007 Dissemination of 

Knowledge 

Strengthening the 

international character by 

support of leading 

institution 

Hansen, Mayerson, 1995 Joint Awards 

Process of integrating an 

international intercultural 

into teaching, service and 

research function into 

institution 

 Student Exchange 

Interest of International 

Community Policy 

Jeptoo and Razia, 2012  Quality 

enhancement effort 

improving economic 

competitiveness 

Jeptoo and Razia, 2012; 

Powell, 2004; Scott 1992 

 Building Economic 

Partnership 

Student mobility 

through MOU’s and 

collaboration 

Jeptoo and Razia, 2012; 

Wit 1995; Bozeman & 

Corley 2002; 

 

 Joint Degree 

Academic 

Programs 
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Academic development program summaries 

 Qualification framework 

Both country universities have complied to quality 

framework. UiTM has established the quality 

framework from Malaysian Quality Assurance body, 

this continuous improvement of quality is the main 

pillars of higher institution of learning in Malaysia. 

This academic development program maintain the 

quality of students and reflect the industry 

expectation.  

 Academic development – student exchange 

Both country universities have complied to this 

compliment. Students exchange is the routine 

activities in UiTM system in Malaysia and is 

recorded in every three quarters of   to CSPI system.  

 Quality enhancement effort 

The effort for quality movement is come from all 

levels of organization and department. The 

understanding of quality policy form all section 

supported this quality effort. Both country 

universities have complied to this compliment. 

 Academic collaboration – international 

The scope of collaboration is not only from the local 

institution and selected industry all over Malaysia 

but also towards industries and academic institution 

from overseas. Both country universities have 

complied to this compliment. 

 Research collaboration 

The collaboration is not only for the scope of 

academic development but it is also covers the 

research activities. The sources and budget are come 

from this industry.  Both country universities have 

complied to this compliment. 

 Knowledge dissemination 

The conference and seminars conducted annually in 

the academic calendar contribute to knowledge 

dissemination. This is part of activities from group 

one CSPI project. Both country universities have 

complied to this compliment. 

 Economic partnership 

The collaboration that involve ministry grant such as 

MOSTI will contribute to economic development of 

the selected are or industries nearby UiTM.  Both 

country universities have complied to this 

compliment. 

 Publication 

Jointly organize publication and writing of articles 

between internal and external parties is part of CSPI 

project. Publication of articles and books are 

monitored by special unit in the committee. Both 

country universities have complied to this 

compliment. 

V. CONCLUSION 

As a conclusion, by complying CSPI the direction of 

UiTM towards internalization were achieved. This 

direction and vision also relevant to SMART 

formula which is specific, measurable, achievable, 

rational and timely. The idea of complying to CSPI 

will increase the rigorous quality practice under the 

principle of evident creation for what happen in our 

daily operation. The target of this 

internationalization really supported by Ireland to 

Ireland collaboration initiatives as proposed in this 

paper. So there is a gap to recover and action to be 

taken in order to successfully achieved this 

collaboration plan between academic institution 

under the tagline of Ireland to Ireland 

internationalization initiatives. 

REFERENCES  

[1] Alemu S. , 2014 An Appraisal of 

Internationalization of Higher Education in 

Sub-Saharan Africa. CEPS Journal Vol four 

No 2  

[2] Altbach, P. G. And Knight, J. (2007). The 

internationalization of superior schooling: 

concept and substances, Journal of Studies in 

International Education, 11(three/four), 290 - 

305.  



 

January – February 2020 

ISSN: 0193-4120 Page No. 13419 - 13425 

 

 

13424 

 Published by: The Mattingley Publishing Co., Inc. 

[3] Ayoubi R. What's extra, Masoud S. 2007, The 

Strategy of Internationalization in Universities, 

International Journal of Educational 

Management 21(4), 339-349.  

[4] Bordean O.N., Borza A. 2013, 

Internationalization of Higher Education 

Institutions: the Case of Romania Procedia - 

Social and Behavioral Sciences ninety two ( 

2013 ) 98 – 103  

[5] Bozeman B., Corley E, (2004). Researchers' 

joint effort processes: recommendations for 

logical and specialised human capital, Science 

direct, inquire approximately Policy 33: 569-

616.  

[6] De Wit, H. (2015). Is the worldwide university 

the destiny for superior education? Universal 

Higher Education, 80, 7  

[7] Elkin, G., Farnsworth, J., and Templer, A. 

(2008). Technique and the internationalization 

of schools. Worldwide Journal of Educational 

Management, 22, 239–250.  

[8] Fielden, J. And Karen, A. (2001). 

Responsibility and global co-pastime inside the 

recharging of advanced education. Recovered 

September 27, 2008, from 

http://unesdoc.Unesco.Org/images/0012/00120

6/120630e.Pdf.  

[9] Ginkel H, Seddoh K (2002). Difficulties, 

Perceptions and Priorities: Internationalization 

of Higher Education. Int. Assoc. Univ. News 

Lett., eight(2-three): 1-4.  

[10] Hanson, K., and Meyerson, J. (1995). 

Worldwide difficulties to American schools 

and colleges: Looking forward. American 

Council on Education and The Oryx Press, 

Phoenix, AZ.  

[11] Harari, M. (1992). The internationalization of 

the educational plan. In C. B. Klasek (Ed.), 

Bridges to the future: Strategies for 

internationalizing advanced schooling, 

Washington State University's Center for 

International Development. Central command 

of the Association of International Education 

Administrators  

[12] Jane Knight and International Association of 

Universities, 2006 Internationalization of 

Higher Education: New Direction, New 

problems, 2005 IAU Global Survey Report 

Paris International Association of Universities  

[13] Jane Knight, 2004, Internationalization 

Remodeled: Definition, Approaches and 

Rationals, Studies on International Education, 

five-31.  

[14] Internationalization of Higher Education: 

Rationale,  

[15] Joint efforts and its pointers  

[16] Maket Lydia Jeptoo,  

[17] Speaker, Moi University, P.O Box 9594 

Eldoret, Kenya  

[18] MbarakaRazia 

[19] Internationalization of Higher Education: 

Rationale,  

[20] Joint efforts and its recommendations  

[21] Maket Lydia Jeptoo,  

[22] Speaker, Moi University, P.O Box 9594 

Eldoret, Kenya  

[23] MbarakaRazia 

[24] Jeptoo M.L. What's more, Razia M., 2012; 

Internationalization of Higher Education: 

Rationale, Collaborations and its suggestions 

International Journal of Academic Research in 

Progressive Education and Development 

October 2012, Vol. 1, No. Four  

[25] Khalid J., Ali A.J., Islam M.S., Khaleel M., 

Shu Q.F. 2017 Internationalization as 

Investment for Higher Education Institutions: 

Introducing a Framework to Enhance 

Investment in Internalization rehearses Review 

of Social Sciences, 02(02), 01-eleven  

[26] Knight J. And Wit H.D, 1999 Organization for 

Economic Cooperation and Development, 

Organization for Economic Cooperation and 

Development Secretary General and Program 

on Institutional Development in Higher 

Education 1999 Quaity and 

Internationalization in Higher Education. Paris: 

Organization for Economic Cooperation and 

Development  

[27] Knight, J. (2014). What is a international 

college? In OECD (Ed.), The circumstance of 

superior schooling 2014. Paris: OECD.  

[28] Knight, J. (1997) A Shared Vision? Partners' 

Perspectives on the Internationalization of 

Higher Education in Canada, Journal of 

Studies in International Education, 1, Spring, 

pp. 27-44.  

[29] Lee M., Sirat M., Wan C.D., The development 

of Malaysian colleges: Exploring attributes 

growing up out of communication among 



 

January – February 2020 

ISSN: 0193-4120 Page No. 13419 - 13425 

 

 

13425 

 Published by: The Mattingley Publishing Co., Inc. 

Western scholastic fashions and traditional and 

close by societies Higher Education Evaluation 

and DevelopmentVol. Eleven Issue: 1, pp.25-

37  

[30] Delgado-Marquez D.L, Hurtodo-Torres N.E 

and Bondar Y. , 2012 Internationalization of 

Higher Education in University Institution 

Ranking: In Influence of International Culture 

Jurnal of International Education and 

Leadership Vol 2 Issue 2  

[31] Mestenhauser, J., and Ellingboe, B. (1998). 

Changing the advanced schooling educational 

application. Internationalizing the grounds. 

Washington, D.C.: American Council on 

Education  

[32] Powell, C. (2004). Articulation for worldwide 

practise week. U.S. State Department. 

Http://country.Gov/iew/articulations/powell.Ht

m  

[33] Scott, R. A. (1992) Campus Developments in 

Response to the Challenges of 

Internationalization: the instance of  

[34] Ramapo College of New Jersey (USA). 

Springfield: CBIS Federal.  

[35] Vessuri, 2003 Paper 3:: Science and Higher 

Education in the course of the time spent 

Internationalization, Elements of a Conceptual 

Framework for Latin America: UNESCO 

Forum Occasional Paper Series  

[36] Mind D. H. (1995). Justifications for 

Internationalization of Higher Education, 

Universiteit. Van Amsterdam, The 

Netherlands.  

[37] Zolfaghari, A., Sabran, M. S., and Zolfaghari, 

A. (2009). Internationalization of superior 

schooling: Challenges, procedures, approaches 

and tasks. U.S.- China Education Review, 

6(five), 1-nine. 


