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Abstract

Data and correspondence innovation (ICT) today assume a significant job in all parts of our
life. The e-Governments or Smart Governments are an amplified portrayal of this job on the
national level. For a long time this job is getting increasingly obvious and progressively
successful. The primary goal of the present investigation is to look at the effect of keen
government utilization and savvy government adequacy on the representative bliss in the
UAE. Information gathered utilizing poll and last example utilized for investigation was
397. This examination utilized Structural Equation Modeling-Variance Based (SEM-VB) by
means of SMART PLS 3.0 programming was used to decide the significance levels of
affiliations and connections between the elements tried. Consequences of the present
examination uncovered that keen government use and viability have critical direct positive
effect on the representative bliss with regards to open part in the UAE. The proposed model
prove by the decency of attack of the model to the information, brilliant government
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conveyance,  progressively  proficient  and

I.  Presentation . . : . .
straightforward and considerably increasingly fair

Data and correspondence innovation (ICT) today
assume a significant job in all parts of our life
(Duta and Martinez Rivera, 2015). The e-
Governments or Smart Governments are an
amplified portrayal of this job on the national
level. For a long time this job is getting
progressively obvious and increasingly powerful.
As ICT getting more develop and propelled the
more effect it made on the connection among
governments and their kin. One of the principle
benefits of actualizing e-Government is to give
greater taxpayer driven organizations to residents
in increasingly productive and financially savvy
ways. Likewise, it will prompt advantages like
proficiency, improved administrations, better
availability of taxpayer driven organizations and
more straightforwardness and responsibility (Al-
Khouri, 2013). Numerous administrations set their
objectives to be more enhance in administrations
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utilizing e-government as an empowering agent.
Additionally, a few governments moved to smart
from e-government by assembling its open
administrations and giving it toss cell phones and
tablets. (Chung, 2015).

Keen government is a development of the idea of
e-government, by exploiting data and advances to
improve taxpayer driven organizations (Albreiki,
Ameen, and Bhaumik, 2019; Albreki and Ameen,
2017; AlShamsi, Ameen, and Shibami, 2017;
AlShamsi et al., 2018; Ashamsi and Ameen,
2018). It upgrades the joint effort among
government elements and its residents meaning to
make the administration increasingly shared and
giving its administrations speedier, reasonable,
quantifiable and feasible (Howard, 2013). The
Usage of portable advances brings the term of M-
government, where government turned out to be
progressively viable in connecting with resident,
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organizations and expand the arrangement
conveyance scale and builds the commitment of
residents in government activity which by and
large have a beneficial outcome on individuals'
live and financial development (Hassan, Mahdi,
and Al-Khafaji, 2014).

The administration expects to advance prosperity
by distinguishing resident's needs and assembling
data and pointers about personal satisfaction and
prosperity  (Fioroni et al, 2014). Keen
governments attempting to utilize ICT to upgrade
the quality and execution of urban
administrations, to diminish expenses and asset
utilization and to draw in with their residents all
the  more  successfully and  effectively
(ReforgiatoRecupero et al., 2016). The legislature
should seek after and augment the bliss of their
separate populaces. As Happiness look into start
having incredible accomplishment by yielding
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new bits of knowledge, as governments are being
approached to apply those experiences in to
augment or raise the emotional prosperity and
satisfaction of the populace (Frey and Gallus,
2013). This examination researches the immediate
and circuitous effect of brilliant government use
and viability on worker bliss (K. Al-Ali, Ameen,
and Alrajawy, 2018; Al-Obthani, Ameen, Nusari,
and Alrajawy, 2018; Albreiki, Ameen, Albreki,
and Ameen, 2017; Alghawi, Ameen, and
Bhaumik, 2019; Alshamsi, Ameen, Isaac, Khalifa,
and Bhumic, 2019; Fahad and Ameen, 2017).

In the Global Competitiveness Report (2018c),
one of the most risky components for working
together in the UAE is the absence of an informed
workforce, which speaks to the insufficiency of
instructed human capital. Therefore, will
influence the savvy government use of
associations.

Source: World Economic Forum, Executive Opinion Survey 2017

Most problematic factors for doing business
Access to financing 17.0
Inflation 14.4
Inadequately educated workforce 14.0
Restrictive labor regulations 12.6
Poor work ethic in national labor force 8.6
Insufficient capacity to innovate 7.8
Foreign currency regulations 4.8
Inefficient government bureaucracy 4.1
Tax rates 39
Inadequate supply of infrastructure 2.8
Poor public health 25
Policy instability 2.4
Corruption 20
Tax regulations 19
Crime and theft 1.4
Govermnment instability/coups 0.0
0

10 15 20

Figure 1.1: Most problematic factors for doing business in the UAE
Source: (Global Competitiveness Report, 2018)

Many research and researches blanketed
the additives of clever or e-authorities and the
techniques spherical it or its levels (Meijer &
Rodriguez Bolivar, 2015). Additionally, many
researchers attempted to find the relation amongst
smart government and the shape of offerings it
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gives to the general public. However to what
quantity smart or e-government can help to
improve citizens exceptional of lifestyles and
properly-being? And extra importantly, does it
provide happiness?
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Currently, there is a actual want to take a
look at the impact of clever authorities on
Happiness because the precept intention for
governments over the world. This study objectives
to discover this hole and famous the circle of
relatives participants between clever authorities
projects and employee happiness.

Il.  Literature compare

2.1 workers Happiness (EH)

Consistent with Veenhoven happiness
outline as following, "the diploma to which an
man or woman select the general first-rate of his
or her lifestyles-as-a-whole favourably’; in other
terms, ‘how lots one likes the life one lives".
Veenhoven defines happiness in fashionable as
our point of view to our first rate of life. And he
distinguished between two axes in his factor view
of happiness: the primary axis, the state of affairs
for a brilliant lifestyles and existence out-comes
plotted towards each specific. In which the
alternative axis, the traits of the individual’s
surroundings plotted in competition to the
characteristics of the man or woman themselves
(Boelhouwer& van Campen, 2013).

These definitions of happiness which
might be extra allied to the concept of pleasure
and nicely-being, are closest to people's idea and
their attitude and for that reason, this look at will
take happiness definition from this thing of view.
Furthermore, this can be consistent with the
research features and objectives.The study of Frey
& Gallus (2013) presents a selection of various
applications of happiness research. The intention
to carry out this research is to convey to readers
and other researchers the importance of happiness
in economics. One of the most important
developments that have taken place in the recent
times in the field of economics is conducting the
research on happiness. Happiness is considered to
be one of the most important factors of human life
(Frey & Gallus, 2013). Happiness determines the
manner in which a human being behaves and
conducts action. This is the reason that has made
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several researchers believe that economics is all
about happiness of the human beings. Economic
activities are one of the major contributors to
increase happiness of the human beings. The
study undertaken by the researcher is to find out
various determinants of happiness (Frey & Gallus,
2013).

2.2Smart Government Usage (SGU)

Usage can be described as the manner and
the degree to which the users use the capabilities
of the information system. This includes the
frequency, amount, nature, appropriateness,
extent and the purpose of this use (DeLone &
McLean 2016). Kim et al. (2007) stated that this
parameter reflected the frequency of the usage of
any technology and the usage time. Actual use
was defined as consumption of any IS or its
output with regards to its self-reported or actual
usage (Petter & McLean 2009). Here, the
researchers described this factor as the degree to
which the employees used the capabilities of any
smart government(Al-Obthani & Ameen, 2019b;
Albreki, Ameen, & Bhaumik, 2019; ALShamsi,
Ameen, Isaac, Shibami, & Khalifa, 2018).

Many researchers regarded actual usage as
an important component of the IS field. Several
studies used the actual usage in various contexts
and applications since this was seen to be the final
objective or aim of any technology. Abrego-
Almazén et al. (2017) studied the IS in Mexico
and noted that the usage factor showed a positive
correlation with many organisational results. Kim
et al. (2015) noted that usage could significantly
affect personal performance. Earlier studies
indicate that people underestimate the impact of
government on their happiness. And that could be
mainly because people link their happiness to
individual differences like employment, income,
education and social relations (Ott, 2010). In
previous studies by Helliwell, Huang, and Ott, it
was found that the quality of government has a
strong impact on happiness and as the nation well
governed as the level of happiness is higher.
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Based on a study by Graham & Nikolova
(2013) indicates that access to technology like the
internet and cell phone have a positive impact on
well-being and citizen happiness. Although he
emphasized that other variables like variation
across countries have a great influence too
(Graham & Nikolova, 2013). These results
confirm the importunacy of this study and which
will aim to a broader understanding of the impact
of smart government on well-being and happiness
as this study see it as a governmental utilization
for technology. Consequently, the following
hypotheses are proposed:

H1: Smart government usage has a positive
effect on Employee Happiness.

2.3Smart Government Effectiveness (SGE)
From the writing identified with keen
government and e-government, there are my
definitions however in straightforward words,
e-government can be characterized as "the
utilization of data and correspondence
innovation [ICT], and especially the web, as a
device to accomplish better government”
(Sorrentino and De Marco, 2013). Data and
Communications Technologies (ICT) have
changed the courses in how the present
government works and how it speaks with
society and different governments. ICT today
is one of the fundamental structure squares of
any contemporary social orders and
economies. The quick development of cutting
edge innovation and the quickening of
advancement rates have helped the job and
effect of brilliant government. Numerous
legislatures today, consider shrewd to be as an
inescapable advancement move (D. Al-Ali,
Ameen, Alshibami, and Isaac, 2018; Al-
Obthani and Ameen, 2019a; Albreki and
Ameen, 2018; Alshamsi, Ameen, Nusari,
Abuelhassan, and Bhumic, 2019). One of the
primary worries of keen government is
supporting the elements of the administration
by  disseminating  taxpayer  supported
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organizations and data to the more extensive
society. And furthermore to have the ability to
offer an extended conveyance of open
administrations to residents in an effective and
beneficial manner (Mansoori, Asbi, Ali,
Khaled, and Hassan, 2016).

The savvy government approach
expects to guarantee reasonable and
supportable arrangements and depend on
cross-limit  cooperation among all e-
government stakeholders (Abdulbagi Ameen
and Ahmad, 2011; Al Junaii, Ameern, and
Bhaumik, 2019; Alhefiti, Ameen, and
Bhaumik, 2019b, 2019a; Ameen and Ahmad,
2012, 2013; Ameen, Almari, and Isaac, 2018,
2019; Haddad et al., 2020). Since that time the
savvy government term began to connected or
supplant the e-government term in numerous
computerized government  activities or
advanced government plans or procedures (Di
Maio, 2013). A genuine model for such
methodology is the Smart E-Gov Plan for
Korea which was established in 2011, where it
characterized savvy government as "The
propelled government where the resident
unreservedly utilize open administrations
paying little mind to the sort of medium by
consolidating the propelled data innovation
with taxpayer driven organizations and which
is being improved through the interest of and
the correspondence with residents.” (Chung,
2015). Thusly, the accompanying theories are
proposed:

H2: Smart government viability positively
affects Employee Happiness.

I1l.  Research Method

3.1 Overview of the Proposed Conceptual
Framework

In light of the Literature on brilliant
government, specialist encountered an
absence of applied models that connection the
factors that are exposed to this examination.
Investigating this hole, the beneath theoretical
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model was created with an expansive
clarification of its factors. The proposed
theoretical structure is delineated in figure 2.

Independent variables
A .
|

Smart
Government
Usage
(SGU)

Dependent variable

I

Employee
Happiness
(EH)

Smart
Government
Effectiveness
(SGE)

(+) H2

——— Direct Effect
(+) Positive Relationship

Figure 2: The proposed conceptual framework

3.2. Development of Instrument and Data
collection

Since it is expressed that the overview helps
in focusing on a bigger crowd for the
examination, accordingly, this investigation
grasped studies to break down the joy of the
populace affected by shrewd administration.
Factors were estimated utilizing a Likert Scale
which prescribed in the past examinations
(Isaac, Aldholay, Abdullah, and Ramayah,
2019; Isaac, Abdullah, Ramayah, and
Mutahar, 2018). The example size fused in
this examination is 397 respondents from all
over UAE so as to dissect their fulfillment
related with the brilliant administration of the
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UAE. With everything taken into account,
there are two sorts of examining strategies that
are utilized to fuse essential information in
inquire about in particular; stratified
inspecting strategy and non-likelihood testing
(Rahi, 2017).

IV. Information Analysis and Results
PLS (Partial Least Squares) SEM-VB
(Structural ~ Equation  Modeling-Variance
Based) was utilized to evaluate the
exploration model by using the product
SmartPLS 3.0 (Ringle, Wende, and Becker,
2015). The primary explanations behind
picking SEM as a factual strategy for this
examination is that SEM offers a synchronous
investigation which prompts progressively
exact evaluations (Isaac, Abdullah, Aldholay,
and Ameen, 2019; Isaac, Abdullah, Ramayah,
and Mutahar, 2017; Mutahar, Daud,
Thurasamy, Isaac, and Abdulsalam, 2018).

4.1 Measurement Model Assessment

The individual Cronbach's alpha, the
composite unwavering quality (CR), The
normal change extricated (AVE), and the
factor loadings surpassed the recommended
worth (Kline, 2010; Hair, Black, Babin, and
Anderson, 2010) as outlined in Table 1.

Table 1;: Measurement model assessmen

o

Loading CR AVE
Constructs Item (>0.7) SD (> (>07) (> 05)
0.7)
SGU1 0.924
SGU2 0.918
Smart SGU3 0.936
Government SGU4 0.936
Usage SGUS 0.919 1.17 0.971 0.976 0.852
(SGU) SGU6 0.908

SGU7 Deleted
SGUS 0.920

Published by: The Mattingley Publishing Co., Inc.

12090



"TIEST

Engineering & Management

January - February2020
ISSN: 0193-4120 Page No. 12086 - 12100

SGE1 0.929
SGE2 0.901

Smart SGE3 0.926
Government SGE4 Deleted
Effectiveness SGE5 0.908 1.19 0.972 0.977 0.857
(SGE) SGE6 0.953

SGE7 0.924

SGES8 0.937

EH1 0.841

EH2 0.863
Happiness ' 1.18 0.943 0.952 0.714
(EH) EH5 0.779

EH6 0.881

EH7 0.836

EH8 0.860

Note: M=Mean; SD=Standard Deviation, a= Cronbach’s alpha; CR = Composite Reliability, AVE = Average Variance

Extracted.

Key: SGU: Smart Government Usage, SGE: Smart Government Effectiveness, EH: Employee Happiness

How much the articles recognize among
ideas or measure various develops is shown
by discriminant legitimacy. Fornell-Larcker
was utilized to examine the estimation model's
discriminant legitimacy. Table 2 shows the
results for discriminant legitimacy by utilizing
the Fornell-Larcker condition. It was found
that the AVES' square root on the diagonals
(showed in striking) is greater than the
connections among develops (relating line just
as section esteems), proposing a solid

relationship between the ideas and their
separate markers in contrast with different
ideas in the model (Fornell and Larcker, 1981;
Chin, 1998). As per Hair et al. (2017), this
shows great discriminant legitimacy.
Moreover, exogenous builds have a
connection of under 0.85 (Awang, 2014).
Subsequently, all builds had their discriminant
legitimacy satisfied acceptably.

Table 2: Fornell-Larcker criterion

EH SGE SGU
EH 0.845
SGE 0.733 0.925
SGU 0.623 0.738 0.923

Note: Diagonals represent the square root of the average variance extracted while the other entries represent the correlations.
Key: SGU: Smart Government Usage, SGE: Smart Government Effectiveness, EH: Employee Happiness

4.2 Structural Model Assessment

The structural model can be tested by
computing beta (), R?, and the corresponding
t-values via a bootstrapping procedure with a

Published by: The Mattingley Publishing Co., Inc.

resample of 5,000 (Hair, Hult, Ringle, &
Sarstedt, 2017).
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Key: SGU: Smart Government Usage, SGE:

Smart  Government
Employee Happiness
Figure 2: PLS algorithm results

Effectiveness, EH:

Figure 2 and Table 3 depict the
structural model assessment, showing the
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results of the hypothesis tests. Smart
government usage and smart government
effectiveness positively influence employee
happiness. Hence, H1 and H2 are accepted
with

(oooooooOoUUOtDoooUoooDDOp

<0.01) and

(CoOooooOUooUOoO0DOOotDUoUoDUOOoDOOOO

p <0.001) respectively. Smart government
usage and smart government effectiveness
explains fifty-five percent of the variance in
employee happiness. The values of Rz have
an acceptable level of explanatory power,
indicating a substantial model (Cohen, 1988;
Chin, 1998).

Table 3: Result of Direct Effect Hypotheses

Hypothesis  Relationship ;tecia Std Error  t-value p-value  Decision R?
H1 SGU—EH 0.180  0.058 3.123 0.001 Supported 0.55
H2 SGE—EH 0.600  0.055 10.980 0.000 Supported

Key: SGU: Smart Government Usage, SGE: Smart Government Effectiveness, EH: Employee Happiness

V.  Discussion

The main objective of the current study is
to examine the impact of smart government usage
and smart government effectiveness on the
employee happiness in the UAE. two hypotheses
were assumed that needed to be tested. The test of
the hypotheses was done through the SEM Smart
PLS 3.0.

The second hypothesis is to examine the
influence of smart government usage on employee
happiness. Moreover, research questions, that is,
RQL1 is generated which in turn, one hypothesis
namely H1 (smart government usage — employee
happiness), the hypothesis was tested and found to
be significant. Hence, smart government usage
has a positive effect on employee happiness with
(D0oooooooDUoooOotooooooo
<0.01). It is likely that smart government usage

Published by: The Mattingley Publishing Co., Inc.

increases employee happiness among employees
of the public sector in the UAE. Furthermore, the
variable smart government usage has been linked
in this study with personal happiness. For the
purpose of accepting or rejecting the hypothesis,
tests have been conducted and it has been
identified that in the case of smart government
usage, it has a significant relationship with
personal happiness. Hence it proves that the
presence amongst the relationship between smart
government usage and personal happiness has
statistical significance. As stated by the research
of Anthopoulos & Reddick (2015), smart
government is an innovative government and it
can be deduced from their study that the mobility
of the people, the governance, and the standard of

"1 [1 pthe residents of a country can be enhanced. Smart

governments have the vision that each city shares
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best practices based on cross-disciplinary use of
data and strive to achieve sustainable growth, a
circulating economy, and citizen-cantered city
management that cities should aim for in the
future (Woetzel et al., 2018). Governments are
also prone to create such an environment that is
not only technologically advanced but also
catering to the needs and demands of its citizens;
the main purpose is also to increase their quality
of life and wellbeing. Smart governments, in this
way, use the prospect of ICT for the purpose of
increasing the performance and quality of urban
services as well as to decrease consumption and
cost by engaging citizens more actively and
effectively (Yeh, 2017). Moreover, the previously
conducted studies have emphasized on the quality
of government is fundamental for achieving the
happiness of people (Gomes, Rego, & Neto, 2018;
Yaghi & Al jenaibi, 2017). In addition to this, the
study of (ALShamsi et al., 2018) stated that the
government should have sufficient control over
rights, law and economic freedom which should
be ensured by authorities to deliver for achieving
happiness. Hence, smart government is identified
as an innovative tool that is shifting to the
administration of the public sector and this is why
the smart government is considered as a new
mindset of the governments supported with
technological advancements and innovation and
impacting the quality of life of the citizens.

The second objective is to examine the
effect of smart government effectiveness on
employee happiness in the UAE within public
sector employees. This objective has one
hypothesis that need to test in order to achieve:
this hypothesis related to the smart government
effectiveness influence on the employee
happiness. Research questions, that is, RQ2 is
generated which in turn hypothesis, namely H2
(smart government effectiveness — employee
happiness). This Hypothesis was tested and found
to be significant. Hence, smart government
effectiveness has a positive effect on employee
happiness with

Published by: The Mattingley Publishing Co., Inc.
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(CoOooooOUooUOoO0DOOotDUoUoDUOOoDOOOO

<0.001) respectively. Moreover, the smart
government effectiveness can be identified by the
fact that it is the contemporary government and
the form of the government that was created after
the next stage, the digital stage and brought
revolutions to the world economies (Janowski,
2015). The conventional government is a top-
down policy-making government that is hard to
reflect the voices of its citizens. The conventional
government sets up a minimum system for
citizens but makes little effort to actively digitize
and promote citizen participation in politics.
However, since it is necessary to have the appeal
of reflecting the voice of the citizens in the policy
inside and outside of the country, smart
governments incorporate technologies that can
have an impact on personal happiness of citizens
(Noveck & Verhulst, 2016). Therefore, the smart
government uses basic ICT to carry out
computerization and automation of
administration. The goal of using technology
within government domains is to improve
convenience and to gain citizen satisfaction that
differentiates smart government from the
traditional government. The smart government
refers to a government that improves convenience,
reduces costs and promotes active citizen
participation by actively introducing ICT. Not
only aiming at partial efficiency, but accumulating
and analysing information across fields and local
administrations, and launching various measures
based on that. There are many types of measures,
but in any case, the motivation for the citizen is
the basis behind smart government initiatives.

VI.  Implications

The research has made ample
contributions to the theory. The study has firstly
explained the concept of smart government and
further provided a critical review of which caters
to different related dynamics such as e-
government, ICT and innovation. It has been
explained how the evolution of smart government
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has changed the dynamics for citizens and how
the whole approach has augmented the probability
of better satisfaction for the same individuals.
Smart government has been regarded as a
relatively newer concept through  which
governments have been able to better attain their
desired aim and objectives and carry out different
activities in the public sector. The use and
importance of smart government have been
explained in terms of UAE and how it may lead to
benefit from the newer concept and its
implications in the long run. E-government, on the
other hand, has been explained as a related
concept to the smart government which got
established before. This particular concept has
also been well defined and critically explained
which  further has contributed to benefit
practitioners and researchers in the relevant field.

This particular research has significantly
added to methodological contributions that have
not only supported this particular study but has
also provided assistance for future research in the
field of smart government and innovation. The
collected primary data from the respondents in
UAE have provided and given ample insights and
reviews regarding the Smart government and its
impact on happiness. The fresh and raw data
could be used in relevant studies that wish to carry
out research in the same category. The findings
could, therefore, be highly useful for researches
dealing with variables of Smart government in the
context of the UAE.

One of the limitations of this study is that
the data gathered was cross-sectional rather than
longitudinal in nature. The longitudinal method
might improve the understanding of the
associations and the causality between variables
(Isaac, Abdullah, Ramayah, Mutahar, & Alrajawy,
2017; lIsaac, Abdullah, Ramayah, & Mutahar
Ahmed, 2017). Future research should be
conducted to investigate the relationship between
variables by conducting cross-cultural studies as
recommended by previous studies (Isaac,

Published by: The Mattingley Publishing Co., Inc.
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Abdullah, Ramayah, & Mutahar, 2017a; Isaac,
Masoud, Samad, & Abdullah, 2016).

VII.  Conclusion

The government has the responsibility to
improve the lives of citizens by formulating and
implementing policies and strategies for their
betterment, safety, and development. Since smart
technology is being used by every sector around
the world, it has become necessary for the
government as well to work efficiently and to
provide every facility to its citizens. This study
discussed the results of the research in a detailed
manner and tested the hypothesis in which it has
been found that smart government, and personal
happiness are positively related. Therefore, to
ensure the happiness of citizens, the UAE
government has to become smart in every aspect.
It must provide technological facilities to
minimize the efforts, time and money spent by
citizens on governmental transactions. Smart
government has a positive and significant impact
on the personal happiness of citizens. This
particular research has provided an overview of
the study, further defining its major contributions
and recommendations based on the findings. This
particular study leads to fill the gap by
establishing an integrated framework which
identifies the elements related to smart
government and its influence on happiness. The
outcomes of this study have led to defining how
Smart government has had an impact on the
happiness of individuals in the UAE. The related
factors have been identified and explained in
order to develop a better understanding of the
whole. Moreover, the findings of this study could
be used by varied practitioners related to Smart
government and researchers related to such
research areas. Lastly, the study has led to
contribute towards the knowledge and literature
on Smart government and employee happiness.
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Source

government

Appendix

Appendix A

Varible Measure
SGUL1: | intend to use e-government services on a regular basis in
the future.
SGU2: | will strongly recommend others to use e-government
services.
SGU3: | intend to use e-Government services for all my

Smart governmentgl transactions: _ _
SGU4: | think that dealing with the e-Government systems is

Government . .
better than using government agencies face to face

Usage . . S . .

(SGU) SGU5: All government information is provided onllpe.
SGUG6: | like the use of e-government website to access
government services
SGU7: Citizens are able to acquire government services online
and perform transactions
SGUS8: Government employees are open to embrace e-
government and have a full understanding of what it entails.
SGE1: | find the e-government website service useful for
accomplishing tasks more quickly than the traditional government
SGE2: Using e-Government would enable me to perform
governmental transactions quickly than traditional ways.
SGE3: Using e-Government would prevent the negative influence
of some uncooperative employee on my transactions.

Smart SGE4: E-government  website(s) increases

Government transparency.

Effectiveness
(SGE)

SGE5: In my opinion, the e-government website(s) and
government are trustworthy

SGES®6: | consider Smart government initiatives a great influence
of happiness.

SGE7: E-government innovation is highly valued by most
citizens

SGES: | find the e-government service website easy to interact
with.

EH1: In overall, | am satisfied with my job.

EH2: | feel happy when | am at work.

EH3: | feel motivated to do the best | can in my job.

EH4: Considering all my efforts and achievements at work, | feel

E'r;plfr?;eses | get paid appropriately.
(EIE;) EH5: | get the chance to be creative in my job.

EHG6: In general, | am very positive about myself.

EH7: My job does not interfere with my family and social life.
EH8: My job characteristics and the level of workplace happiness
are highly interrelated.

(Graham & Nikolova,
2013)

(Mansoori et al., 2016)

(Frey & Gallus, 2013)

[1] Abdulbagi Ameen, A., & Ahmad, k. (2011).

References 62(2),

321-338.

Https://doi.Org/10.1016/j.Cya.2017.03.001

The function of Finance facts structures in anti
economic corruptions: A theoretical compare.
In 2011 global convention on studies and
Innovation  in  information  structures,
ICRIIS 11 (pp- 1-6). leee.
Https://doi.Org/10.1109/ICRI1S.2011.6125725

[2] Abrego-Almazan, D., Sanchez-Tovar, Y., &

Medina-Quintero, J. M. (2017). Effect of
records systems on organizational
consequences. Contaduria y Administracion,

Published by: The Mattingley Publishing Co., Inc.

[3]

Al-Ali, D., Ameen, A., Alshibami, A., &
Isaac, O. (2018). The have an effect on of
machine first-class and facts excellent on
person pleasure: The Case of smart
government in UAE. In 2d worldwide
convention on control and Human technology
(ICMHS 2018), 27-28 November 2018, Kuala
Lumpur, Malaysia (Vol. 7, pp. Fifty eight—
seventy four).

12095



"TIEST

Engineering & Management

[4] Al-Ali, k., Ameen, A., &Alrajawy, I. (2018).
The position of smart authorities on enhancing
Pubic provider remarkable: performance nice
Is a Mediator difficulty. In international
convention on present day developments in
commercial enterprise and Entrepreneurial
Ventures (ICRTBEV2018) (p. 23).

[5] Al-Khouri, A. M. (2013). EGovernment
strategies: The Case of the United Arab
Emirates. European mag of EPractice,
17(September 2012), 126-a hundred and fifty.

[6] Al-Obthani, F., & Ameen, A. (2019a).
Affiliation between Transformational control
and smart government amongst personnel in
UAE Public organizations. International mag
on rising era, 10(1a), ninety eight—104.

[7] Al-Obthani, F., & Ameen, A. (2019b). Impact
of commonplace satisfactory and
Innovativeness on real utilization of clever
government: An Empirical have a look at at
the UAE Public sector. Worldwide magazine
on growing era, 10(1a), 141-146.

[8] AIl-Obthani, F., Ameen, A., Nusari, M.,
&Alrajawy, 1. (2018). Proposing clever-
authorities version: Theoretical Framework.
1st international journal of manipulate and
Human technological know-how (IJMHS)
(Vol. 2).

[9]1 Al Junaii, J., Ameern, A. A., &Bhaumik, A.
(2019). Factors affecting the efficacy of UAE-
primarily based totally halal food sectors.
International journal on rising technology,
10(1), seventy seven—80 3.

[10] Albreiki, S., Ameen, A., Albreki, S., &
Ameen, A. (2017). The affect of first-class of
know-how manage on the clever government:
Literature compare. In 1st worldwide
conference  on manage and Human
technological know-how (ICMHS 2017) (p.
2017). Kuala Lumpur, Malaysia.

[11] Albreiki, S., Ameen, A., &Bhaumik, A.
(2019). Effect of inner authorities overall
performance and carrier delivery
Infrastructure on the clever government
Effectiveness in UAE. International magazine
on emerging technology, 10(1a), 124-131.

[12] Albreki, S., & Ameen, A. (2017). The have an
effect on of high-quality of records control on
the smart authorities: Literature assessment. In
1st international conference on control and
Human era (ICMHS2017) (p. 2017). Kuala
Lumpur, Malaysia.

[13] Albreki, S., & Ameen, A. (2018). Pick out out
the Underlying elements that Effecting the
connection amongst understanding manage

Published by: The Mattingley Publishing Co., Inc.

January - February2020
ISSN: 0193-4120 Page No. 12086 - 12100

and clever government in UAE. In second
global convention on management and Human
technological information (ICMHS 2018), 27-
28 November 2018, Kuala Lumpur, Malaysia
(p. 2018).

[14] Albreki, S., Ameen, A., &Bhaumik, A. (2019).
The have an effect on of satisfactory of
expertise manage at the clever authorities:
Literature assessment. Global magazine on
rising generation, 10(1a), one zero five—114.

[15] Alghawi, k., Ameen, A., &Bhaumik, A.
(2019). The location of smart government
traits for reinforcing UAE’s Public provider
satisfactory.  Global journal on rising
generation, 10(1a), 1-7.

[16] Alhefiti, S., Ameen, A., &Bhaumik, A.
(2019a). The impact of the management and
strategy control on Organizational Excellence:
Moderating feature of Organizational way of
life. In magazine of advanced research in
Dynamical and manipulate structures (pp.
748-759).

[17] Alhefiti, S., Ameen, A., &Bhaumik, A.
(2019b). The bhave an impact on of
transformational control on organizational
innovative hassle fixing functionality. Journal
of superior research in Dynamical and
manipulate systems, 11(06-special issue),
736-748.  Https://doi.Org/10.5937/skolbiz2-
10122

[18] Alshamsi, O., Ameen, A., Isaac, O., Khalifa,
G. S. A.,, &Bhumic, A. (2019). Reading the
effect of Dubai smart government
characteristics on person pleasure. Global mag
of new technology and Engineering (IJRTE),
8(2510), 319-327.
Https://doi.Org/10.35940/ijrte.B1053.0982S510
19

[19] Alshamsi, O., Ameen, A., Nusari, M.,
Abuelhassan, A. E., &Bhumic, A. (2019).
Toward a better information of courting
among Dubai clever authorities traits and
Organizational performance. Worldwide mag
of new era and Engineering (IJRTE),
eight(2S10), 310-318.
Https://doi.Org/10.35940/ijrte.B1052.0982S10
19

[20] ALShamsi, R., Ameen, A. A., lsaac, O,
Shibami, A. H. A.-, & Khalifa, G. S. (2018).
The effect of Innovation and smart
government on  Happiness: imparting
Conceptual Framework. International
magazine of control and Human era, 2(2), 10—
26.

12097



"TIEST

Engineering & Management

[21] AlShamsi, R., Ameen, A., &Shibami, A. A.-.
(2017). The have an impact on of clever
government on  Happiness:  presenting
Framework. In 1st global conference on
manipulate  and Human  technological
knowledge (ICMHS 2017) (p. 2017). Kuala
Lumpur, Malaysia.

[22] AlShamsi, R., Ameen, A., Shibami, A. A.-,
AlShamsi Ali Al- Shibami, Ahmed Hamoud,
R. A., Al-Shamsi, Rashed;Ameen, Ali; Al-
Shibami, A. H., AlShamsi, R., ... Shibami, A.
A.-. (2018). The have an effect on of clever
government on  Happiness:  proposing
Framework. Global mag of control and
Human technological expertise (IJMHS), 2(2),
10-26.

[23] Ameen, A., & Ahmad, k. (2012). Inside the
path of Harnessing financial information
systems in lowering Corruption : A assessment
of techniques. Australian magazine of simple
and carried out Sciences, 6(eight), 500-509.

[24] Ameen, A., & Ahmad, ok. (2013). A
Conceptual ~ Framework  of  monetary
information structures to lessen corruption.
Magazine of Theoretical and carried out
records era, fifty four(l), fifty nine—seventy
two.

[25] Ameen, A., Almari, H., & lsaac, O. (2018).
Identifying Underlying elements that impact
on line Social community usage among Public
region employees within the UAE. In the third
international conference on dependable data
and communication technology 2018 (IRICT
2018), Bangi-Putrajaya, Malaysia.

[26] Ameen, A., Almari, H., & lsaac, O. (2019).
Figuring out underlying factors that have an
effect on online social network utilization
amongst public vicinity employees inside the
UAE. In Advances in intelligent systems and
Computing. Https://doi.Org/10.1007/978-
three-319-99007-1_87

[27] Anthopoulos, L., & Reddick, C. (2015).
Know-how digital government research and
smart town: A framework and empirical proof.
Records Polity, 1, 1-19.
Https://doi.Org/10.3233/1P-150371

[28] Ashamsi, O., & Ameen, A. (2018). The effect
of smart government at the citizens
satisfaction in  Dubai: The  overall
performance of Dubai  Governmental
Departments as Mediator Variables. In 2nd
global convention on manage and Human
technological know-how (ICMHS 2018), 27-
28 November 2018, Kuala Lumpur, Malaysia
(p. 2018).

Published by: The Mattingley Publishing Co., Inc.

January - February2020
ISSN: 0193-4120 Page No. 12086 - 12100

[29] Awang, Z. (2014). Structural Equation
Modeling using AMOS. Shah Alam.Malaysia:
college Teknologi MARA e-book center.

[30] Boelhouwer, J., & van Campen, C. (2013).
Steering towards Happiness within the
Netherlands. Social signs research, 114(1),
59-seventy two.
Https://doi.Org/10.1007/s11205-013-0383-y

[31] Chin, W. W. (1998a). Issues and opinion on
structural equation modeling. MIS Quarterly,
22(1), 7-sixteen.

[32] Chin, W. W. (1998b). The partial least squares
method to structural equation modeling. In G.
A. Marcoulides (Ed.), contemporary strategies
for commercial enterprise research (pp. 295-
358). New Jersey: Lawrence Erlbaum friends.
Mahwah, NJ: Lawrence Erlbaum.

[33] Chung, C.-S. (2015). The advent of e-
authorities in Korea : development adventure,
effects and destiny. Gestion et management
Public, 3(2), 107-122.
Https://doi.Org/10.3917/gmp.034.0107

[34] Cohen, J. (1988). Statistical electricity
analysis for the Behavioral Sciences (second
ed.). London: Routledge.

[35] DeLone, W. H., & McLean, E. R. (2016).
Records structures fulfillment size. Collection
in records generation control. Now Publishers
Inc. PO.

[36] Di Maio, A. (2013). Virtual authorities Is each
one-of-a-kind From E- authorities and extra of
the same.

[37] Duta, N., & Martinez Rivera, O. (2015).
Between idea and practice: The importance of
ICT in better education as a tool for
Collaborative gaining knowledge of. Procedia
- Social and Behavioral Sciences, 100 eighty,
1466-1473.
Https://doi.Org/10.1016/j.Shspro.2015.02.294

[38] Fahad, A.-O., & Ameen, A. (2017). Closer to
offering clever-government adulthood model:
best Practices, worldwide standards, and six-
Sigma approach. In 1st worldwide conference
on control and Human generation (ICMHS
2017) (p. 2017). Kuala Lumpur, Malaysia.

[39] Fioroni, G., Pistore, M., Ranise, S., Sciascia,
G., Fondazione, M. T., Kessler, B,
Maffeis, A. (2014). IEEE-TN smart towns
WHITE PAPER smart government towards an
progressive idea of a " One-forestall keep " for
Interactive on-line offerings.

[40] Fornell, C., &lLarcker, D. F. (1981).
Evaluating structural equation models with
unobservable variables and length errors.

12098



"TIEST

Engineering & Management

Magazine of advertising and advertising
research, 18(1), 39-50.

[41] Frey, B. S., & Gallus, J. (2013). Political
economic gadget of happiness. Carried out
Economics, forty five(January), 4205-4211.
Https://doi.Org/10.1080/00036846.2013.7789
50

[42] Worldwide Competitiveness file. (2018). Most
complicated factors for doing organization in
UAE, global economic forum.

[43] Gomes, J. B., Rego, J. S., &Neto, M. D. C.
(2018). Measuring Happyiness and well-being
in smart towns Lisbon Case have a look at. In
In court cases ofthe 7th international
convention on clever cities and green
ICTSystems (SMARTGREENS 2018), (pp.
270-277).
Https://doi.Org/10.5220/0006771102700277

[44] Graham, C., &Nikolova, M. (2013). Does get
right of access to to records era make people
happier? Insights from nicely-being surveys
from spherical the world. Magazine of Socio-
Economics, forty four, 126-139.
Https://doi.Org/10.1016/j.Socec.2013.02.Half
of

[45] Haddad, A., Ameen, A., Isaac, O., Alrajawy,
I., Al-Shbami, A., &MidhunChakkaravarthy,
D. (2020). The effect of technology Readiness
on the massive information Adoption amongst
UAE agencies. In N. Sharma, A. Chakrabarti,
& V. E. Balas (Eds.), facts management,
Analytics and Innovation (pp. 249-264).
Singapore: Springer Singapore.
Https://doi.Org/https://doi.Org/10.1007/978-
981-13-9364-8 19

[46] Hair, J. F., Hult, G. T. M., Ringle, C.,,
&Sarstedt, M. (2017). A Primer on Partial
Least Squares Structural Equation Modeling
(PLS-SEM) (2nd ed.). London: Thousand ok:
SAGE.

[47] Hassan, I. M., Mahdi, A. A., & Al-Khafaji, N.
J. (2014). THEORETICAL have a study to
highlight THE smart authorities components
IN 21 st CENTURY. Worldwide magazine of
pc technological know-how and cellular
Computing, 312(12), 333-347.

[48] Howard, R. (2013). Clever government Key
Initiative evaluation.

[49] Isaac, O., Masoud, Y., Samad, S., & Abdullah,
Z. (2016). The mediating effect of strategic
implementation among approach approach and
organizational common performance inside
authorities institutions in Yemen. Research
magazine of finished Sciences, eleven(10),

Published by: The Mattingley Publishing Co., Inc.

January - February2020
ISSN: 0193-4120 Page No. 12086 - 12100

1002-1013.
Https://doi.Org/10.3923/rjasci.2016.1002.1013

[50] Isaac, Osama, Abdullah, Z., Aldholay, A. H.,
& Ameen, A. (2019). Antecedents and effects
of internet utilization within establishments in
Yemen : An extension of the Uni fi ed concept
of reputation and Use of generation (UTAUT)
version. Asia Pacific management evaluation,
1(2), seventy two—ninety two.
Https://doi.Org/10.1016/j.Apmrv.2018.12.003

[51] Isaac, Osama, Abdullah, Z., Ramayah, T., &
Mutahar, A. (2017a). Internet usage , user
delight , undertaking-generation in shape , and
average overall performance impact amongst
public area personnel in Yemen. The global
magazine of records and studying era,
34(three), 210-241.
Https://doi.Org/10.1108/1JILT-eleven-2016-
0051

[52] Isaac, Osama, Abdullah, Z., Ramayah, T., &
Mutahar, A. M. (2017b). Net utilization and
net benefit among employees interior
authorities institutions in  Yemen: An
Extension of Delone and Mclean facts
structures fulfillment model (DMISM) with
task-era healthful. International mag of clean
Computing, 12(3), 178-198.
Https://doi.Org/10.3923/ijscomp.2017.178.198

[53] Isaac, Osama, Abdullah, Z., Ramayah, T., &
Mutahar, A. M. (2018). Elements figuring out
purchaser satisfaction of net utilization among
public region employees in  Yemen.
Worldwide mag of Technological getting to
know, Innovation and improvement, 10(1),
37-68.
Https://doi.Org/10.1504/1JTLID.2018.100129
60

[54] Isaac, Osama, Abdullah, Z., Ramayah, T.,
Mutahar, A. M., &Alrajawy, . (2017). Closer
to a higher information of internet era usage
by means of way of Yemeni personnel within
the Public sector: An Extension of the task-
generation healthy (TTF) model. Research
journal of finished Sciences, 12(2), 205-223.
Https://doi.Org/10.3923/rjasci.2017.205.223

[55] Isaac, Osama, Abdullah, Z., Ramayah, T., &
Mutahar Ahmed, M. (2017). Analyzing the
connection between regular terrific, consumer
satisfaction and net utilization:  An
incorporated character, Technological,
Organizational and Social angle. Asian
magazine of data generation, sixteen(l), a
hundred-124.
Https://doi.Org/10.3923/ajit.2017.A
hundred.124

12099



"TIEST

Engineering & Management

[56] Isaac, Osama, Aldholay, A., Abdullah, Z.,
&Ramayah, T. (2019). Online mastering usage
inside Yemeni higher education: the location
of compatibility and task-technology healthy
as mediating variables within the IS
fulfillment version. Computer systems &
education, 136(1), 113-129.
Https://doi.Org/https://doi.Org/10.1016/j.Com
pedu.2019.02.012

[57] Janowski, T. (2015). Digital authorities

evolution: From transformation to
contextualization. Authorities records
Quarterly, 32, 221-236.

Https://doi.Org/10.1016/j.Giq.2015.07.001

[58] Joseph F. Hair Jr , William C. Black , Barry J.
Babin, R. E. A. (2010). Multivariate statistics
assessment (7th ed.). Prentice corridor.

[59] Kim, C., Lee, I.-S., Wang, T., &Mirusmonov,
M. (2015). Evaluating consequences of cell
CRM on employees’ overall overall
performance. Commercial management &
statistics ~ systems, 115(4),  740-764.
Https://doi.Org/10.1108/IMDS-08-2014-0245

[60] Kim, H.-W., Chan, H. C., & Gupta, S. (2007).
Fee-based totally definitely Adoption of cell
net: An empirical studies. Selection manual
structures, forty  three(l), 111-126.
Https://doi.Org/10.1016/j.Dss.2005.05.009

[61] Kline, R. B. (2010). Concepts and practice of
structural equation modeling (1/3 ed.). New
york: The Guilford Press.

[62] Mansoori, H., Asbi, P., Ali, B., Khaled, M., &
Hassan, A. (2016). Evaluating and Measuring
Governmental smart and on-line provider in
phrases of the exceptional - The Case observe
of UAE evaluating and Measuring
Governmental smart and online provider in
phrases of the exceptional - The Case test of
UAE, (April).
Https://doi.Org/10.13140/RG.2.1.4986.8561

[63] Meijer, A., & Rodriguez Bolivar, M. P.
(2015). Governing the clever city: a
assessment of the literature on clever town
governance. International evaluate  of
Administrative Sciences, 80 two.
Https://doi.Org/10.1177/0020852314564308

[64] Mutahar, A. M., Daud, N. M., Thurasamy, R.,
Isaac, O., & Abdulsalam, R. (2018). The
Mediating of Perceived Usefulness and
Perceived Ease of Use: The Case of mobile
Banking in Yemen. International mag of era
Diffusion, nine(2), 21-33.
Https://doi.Org/10.4018/1JTD.2018040102

Published by: The Mattingley Publishing Co., Inc.

January - February2020
ISSN: 0193-4120 Page No. 12086 - 12100

[65] Noveck, B. S., & Verhulst, S. (2016).
Encouraging and sustaining Innovation in
government.

[66] Ott, J. C. (2010). Government and Happiness
in one hundred thirty international locations:
properly Governance Fosters better stage and
more Equality of Happiness.
Https://doi.Org/10.1007/s11205-010-9719-z

[67] Petter, S., & McLean, E. R. (2009). A meta-
analytic assessment of the DelLone and
McLean IS fulfillment model: An exam of IS
achievement on the person diploma.
Information & control, forty six(three), 159—
166. Https://doi.Org/10.1016/j.Im.2008.12.006

[68] ReforgiatoRecupero, D., Castronovo, M.,
Consoli, S., Costanzo, T., Gangemi, A.,
Grasso, L., ... Spampinato, E. (2016). An
progressive, open, cloud, interoperable ICT
platform for clever government and interplay
with citizens.

[69] Ringle, C. M., Wende, S., & Becker, J.-M.
(2015). SmartPLS 3. Bonningstedt: SmartPLS.

[70] Sorrentino, M., & De Marco, M. (2013).
Implementing e-authorities in tough instances:
while the past is wildly at variance with the
future. Information Polity, 18(four), 331-342.
Https://doi.Org/10.3233/1P-130319

[71] Woetzel, J., Remes, J., Boland, B., Lv, okay.,
Sinha, S., Strube, G., ... Tann, V. Von der.
(2018). Clever cities : digital solutions FOR A
extra LIVABLE destiny.

[72] Yaghi, A., & Al jenaibi, B. (2017). Happiness,
Morality, Rationality, and demanding
situations in enforcing clever government
policy.  Public Integrity, 20, 1-16.
Https://doi.Org/10.1080/10999922.2017.1364
947

[73] Yeh, H. (2017). The consequences of a
success ICT-primarily based totally smart
metropolis offerings: From citizens’ views.
Authorities records Quarterly, 34.
Https://doi.Org/10.1016/j.Gig.2017.05.001

12100



