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Abstract 

Hotel is commonly viewed as a trade or an industry. It is one of the seventh biggest industries in 

the world. It straightforwardly expands the income to the tourist industry and it is additionally a 

reason for the worldwide employment generation. The hotel industry positions as one of the major 

foreign exchange workers. Hotel industry contributes half to the complete business for the foreign 

exchange income. This paper analysis the issues and challenges faced by hotel industry with 

extraordinary reference to Bengaluru. 

Introduction 

Hotels are no bigger stereotypical spots of leading board of tourist, more they are seen just as 

fringe a luxury-arranged exercises. Hotels are intended for the business and the more extravagant 

segment of the general public. The implication of hotel living and related exercises have reached 

to many area of the economy. With their developing significance hotels have got focal point of a 

wide award of social, business, social, strategic and reports exercises. Therefore hotel industry 

positions one of the major foreign exchange income. Next to hotels are likewise encourage 

worldwide positive attitude and comprehension through their tiling of negotiators and stores 

coordinate from different piece of the world under a similar clinic rooftop. 
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"Hotel" is gotten from the Greek word and it implies as "temporary home" offering administrations 

to explorers, visitors. With this custom, hotels have consistently been in a spot where guests and 

visitors consistently dress to take a gander at their best. The visitors likewise need to show money 

related respectability. Prior, motels and hotels have demanded advance installment before visitors 

were allocated the rooms. The Mastercard has made the issue of budgetary validity simpler. A 

hotel, at the end of the day, has the full option to oust a visitor for substantial reasons of uncertainty. 

"The hotel is characterized as a structure which gives housing, suppers and administration to the 

public"2 . The serviceable definition for hotel is an organization working for benefit. It evacuates 

the foundation, visitor houses and hotel worked by the strict generous. In 1933, national 

recuperation organization expressed that the basics of these quarters are get together of individuals 

for social, business and for amusement reason. The British post ace in 1936 bonafide hotel as 

reason having a full extract permit containing convenience for perpetual easygoing visitor. This is 

the main authority convenience on record in Great Britain. As per the Catering Wages Committee 

1944, specified hotel ought to have a base four rooms. 

Literature review 

Lockin D.philips has investigated the different issues concerning the industry. He holds that the 

transportation offices have a noteworthy impact upon the direction of the hotel industry 

comparable to showcase interest for convenience administrations. Transportation animated the 

pace of urbanization which involves a comparing to the development of the friendliness industry 

further.  

As indicated by G.R Ghatak hotel industry in India is still in the earliest stages stage He opines 

that hotel industry ought to be treated in standard with send out situated industries with comparable 

financial and different motivating forces. It will constrain private venture to certain degree 

increasingly over the unit estimation of required speculation is high.  

A.K. Bhatia in his investigation examinations the degree of interest for convenience 

administration. He opines that deciding the hotel convenience limit with regards to a given number 

of guest. The vital factors are that normal or normal length of remain of the guests and the normal 

pace of inhabitance for tourist convenience overall or best for various classifications of hotels.  

Challenges faced by the Hotel Industry 
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Hotel Industry is ever-developing, ever-changing not by its inclination however because of the 

need of 60 minutes. New and dynamic ideas like Boutique Hotels, Green Hotels, and Healthy 

Hotels have developed in the market with time, prompting the advancement and development of 

new patterns in the hotel industry. Industry has consistently worked in an equivalent way (for 

example ―it represents embracing the progressions brought by the new presented patterns and 

innovation), since the time the hour of the primary hotel of the globe for example ―The Tremont. 

Industry takes into account the individuals who are away from their home places and are prepared 

to follow through on for the cost of the administrations gave by the hotel. By and large these clients 

are dealt with like visitors and for example why hotels are known to be home away from a home. 

Regardless of how sublimely any hotel is manufactured, its income streams from the quantity of 

visitors remaining in the hotel's room or using some other administrations of hotel like its eateries, 

bar, dinners, gathering lobbies, spa, exercise center, beauty parlor, pools and so forth. 

It is an immediate customer based industry whose principle center is towards the customer's 

fulfillment and customer maintenance in order to acquire their drawn out dedication towards their 

image. It is a major test for all the hotels to hold their customers, no... ―Guests, similarly as with 

the coming of new patterns in engineering, plans and innovation and condition neighborly and 

solid hotels ideas, organizations have been thinking of hotels which are being assembled joining 

all or a portion of these parts in a structure which is made while remembering the way that it is a 

venture for what's to come. As time passes rivalry among the hotels for their own endurance is 

getting wild and they are confronting some cutting edge challenges in their every day activities 

those are straightforwardly or by implication identified with the income generation through 

customer fulfillment, maintenance and reliability. We will talk about challenges which might be 

proprietor based or customer situated in subtleties. 

Licensing Issues 

It is a verifiable truth among the nearby and global financial specialists that India is a troublesome 

nation to begin a business. It positions 132 among the 185 nations as far as simplicity of working 

together because of issues identified with licensing. The current administrative condition in the 

nation makes hotel advancement a troublesome territory for proprietors. Starting with the land 

obtaining stage, for which the obsolete laws contrast from state-to-state, to making sure about 
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endorsements and licenses, a proprietor faces bureaucratic bottlenecks regardless of whether he 

utilizes a topdown or a base up way to deal with slice through the formality, however the previous 

is probably going to yield faster outcomes. There are various licenses and endorsements (can mean 

in excess of a 100 in certain states) that one needs to get in present occasions to open a hotel in 

India prompting loss of time, exertion and cash. Besides, the different bodies giving 

endorsements/giving licenses will in general work in autonomous storehouses, surrendering the 

coordination over to the candidate. D. S. Advani, President HRAWI (Hotel and Restaurant 

Association of Western India) and Vice president FHRAI state that licensing is an overwhelming 

issue in India. ―All states in India have their own arrangement of licensing challenges; 

Maharashtra specifically needs more than 100 licensing consents to simply kick a hotel off. After 

this incalculable and superfluous approvals required for everyday activities. While Gujrat is a dry 

state and is consequently absolved from the cerebral pain of alcohol licenses, hotels in Maharashtra 

need to take a day by day alcohol permit for each occasion they do, making it essentially difficult 

to toss parties at last. Kamlesh Barot Director – VIE Hospitality, Immediate Past President FHRAI 

and HRAWI says, Police licenses/enrollment endorsements must be recharged every year, the 

Christmas and New Year capacities are a yearly undertaking, yet there is no sweeping approval 

till the night before the occasion day, and the authorization is given at last. Likewise, different 

clearances are required to be gotten from different specialists, in spite of being authorized premises 

for feasts, wedding and occasions. At present a hotel needs to take more than one permit under the 

state extract for different areas inside similar premises. 

VISA Issues 

As per Vivek Nair, India had the option to draw in a unimportant 6.85 million foreign tourists in 

2019, positioning 41st in the world. It is in reality baffling to contrast this exhibition and a portion 

of our contending goals: Singapore – 15.5 million, Malaysia – 25.7 million, Thailand – 26.7 

million and Turkey – 35.6 million. Throughout the years, different precise hindrances have 

hamstrung our area's capacity to decipher the nation's abundant potential into a correspondingly 

high piece of the pie in the world the travel industry.  

A significant limitation has been our grave visa application process which is regularly loaded with 

the long postponements, inordinate documentation and bygone bureaucratic strategies, in this way 
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preventing expected tourists. It has along these lines gotten indispensable for India to desperately 

address the settled in wasteful aspects in its current visa structure so as to situate itself well against 

contenders. Going ahead, it will likewise be significant for us to guarantee a consistent and 

separated visa system to mirror the individual prerequisites of explicit market portions, for 

example, clinical tourists, MICE guests and so on. The Government of India has declared 

noteworthy measures to altogether change our nation's visa standards. According to the new 

strategy, India is ready to offer Tourist Visa-on-Arrival and Electronic Travel Authorization to the 

residents of 180 nations. The Government has shown that it will take five six months for the 

particular offices to set up the essential framework as far as innovation and prepared work force. 

It is accepted that reexamined visa standards will be a distinct advantage for India's Tourism and 

Hospitality Industry in the not so distant future and our FTAs will be twofold to 12 million inside 

the following five years. So hotels need to equip to adjust to different innovations which change 

habitually. 

Technology Related Issues 

Luxury hotel chains presently comprehend the need to coordinate savvy innovation with their 

administrations. Louis Sailer, senior supervisor, The Leela castle New Delhi says ―we have taken 

the visitor experience to a level above with the individual invite message by head supervisor on 

the in-room web convention based touch telephone, utilization of keen innovation like iPads, 

iRemotes and handsfree washroom telephones as detailed by Sudipta Dev. However, the 

challenges of staying aware of the quick pace of innovation is troublesome and costly tsk-tsk 

visitors have expanded the utilization of Internet for online reservations in hotels. As the quantity 

of reservations made by means of the Internet keeps on expanding, and this rate is expanding each 

year, hotels can't manage the cost of not being associated. On the off chance that the potential 

visitor can't book on the web, a reservation will be made at the contender's site as indicated by 

Wang Jin-zhao, Wang Jing 2009. Future will see more prominent reception of cloud 

administrations while patterns like Big Data investigation – to comprehend visitor conduct and 

requests will turn out to be increasingly significant. Online networking will keep on being a 

predominant impact in the industry. The fast pace of innovation developments has changed the 

desires for the visitors which is a test that most organizations continually face. Free quick Wi-Fi 

is a cleanliness factor for most visitors. They likewise hope to have the option to book on the web 
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and do other hotel related errands on whatever gadgets they happen to claim. Thus, hotels should 

accordingly give the normal enhancements and stay up with development so as to guarantee 

electronic highlights chip away at wide scope of gadgets. Long stretches of hoteliers attempting to 

make the hotel room imitate the house are finished; it is simply not doable to keep up. What you 

put into the room today will become obsolete fluctuate rapidly as the innovation cycle is such a 

great amount of quicker than the hotel restoration cycle says Gopal Rao, chief deals and 

showcasing, South West Asia, IHG. He says that moderate system works with three key innovation 

rudiments in room set up: Great top notch TV, top notch data transfer capacity, and media board 

that can permit the visitor to associate their gadgets to the TV through USB, many force charging 

attachments and so on. As a business hotel, one of the highlights in all the rooms in Holiday Inn 

Mumbai International Airport is iPod-docking station. Other than filling in as a charger, it has in-

constructed speakers to associate with the iPods, and furthermore has a morning timer. The LCD 

screens in each room are retractable and have a media center point. All the rooms are sound 

evidence and have electronically controlled window conceals for the washrooms. In the room 

visitor is furnished with Connectivity Panels to associate their Laptops, iPods, camcorders and 

gaming consoles to the in-room TV. 

Human Resource Management 

The main exercise that one learns in the cordiality industry is putting the customer first. In any 

case, what one overlooks is that likely the best method of getting exceptionally fulfilled customer 

is by putting representatives first. This is on the grounds that fulfilled representatives lead to 

fulfilled customers. Maybe no place this reality is more pertinent than in the cordiality industry. 

Sadly the Indian accommodation industry experiences high pace of steady loss. The degree of 

consistency of representatives in Indian accommodation industry is incredibly low, mostly because 

of the workers' disappointment with low compensation and long working hours. The labor 

circumstance in Indian Hospitality industry is very genuine. As per Lalit. K. Panwar, the previous 

Vice executive and Managing Director of ITDC Ltd. 

The industry requires 150,000 people for every year though gracefully is just 50,000 every year. 

This prompts the lack of 100,000 people for every annum. A Cushman and Wakefield report 

expresses that ―One of the primary driver of worry for Indian neighborliness industry is the 
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absence of sufficient labor given that cordiality is one of the most work concentrated assistance 

areas and relies totally upon the experiential and rehash estimation of the business. The current 

gracefully of gifted/expertly prepared labor is evaluated to be a horrid 8.92 percent to the absolute 

prerequisite according to an examination authorized by the Ministry of Tourism. The examination 

envisions a quickly extending hole towards 2016 (to 2017), considering the whittling down rate 

and retirement and gracefully from both government and private projects. The high pace of 

whittling down in the Indian accommodation industry is unquestionably not valuable to the 

business as it brings about expanding costs in method of recruiting costs, preparing expenses and 

loss of profitability, loss of organization information which the worker removes with her/him (like 

information on the organization and its customers, and so on.), interference of customer 

administration and altruism of the organization. As per sources, whittling down in the industry 

presently floats at 25-30 percent — across various levels. To check this, hotel organizations have 

declared significant compensation climbs in the course of the most recent couple of years which 

have brought about representative cost going up. 

One of the powerful systems to check wearing down, which most hoteliers refer to is train, retrain 

and hold. In-house preparing encourages the representatives to stay informed concerning the 

ongoing turns of events and patterns which won't just advantage the hotel yet additionally the 

workers. For maintenance of workers, centered preparing, and improvement activities ought to be 

amalgamated with representative advising and direction. It is likewise important to empower by 

and large advancement of the representatives, by giving them the chance to build their insight 

through expert projects and courses, asserted E. Balaji, CEO, Ma Foi Management Consultants. 

Standard preparing programs for the workers are required which can give them more prominent 

degree for vocation advancement. By and large, more noteworthy endeavors should be made by 

the Indian accommodation industry to follow the representative turnover and understand the 

reasons on why it is so high. It isn't just significant for the hotels' management to all the more 

likely comprehend their job in holding representatives, yet they should likewise give this 

information to their line bosses so they also can all the more likely comprehend on the most 

proficient method to propel and treat their individual colleagues with due regard and 

acknowledgment. 

Conclusion 



 

Jan-Feb  2020 

ISSN: 0193-4120 Page No. 17645 - 17652 

 

 

17652 Published by: The Mattingley Publishing Co., Inc. 

There will be long term, practical and productive development of the travel industry and 

neighborliness industry in India and the future appears to be splendid, given the current issues are 

handled. A large portion of the issues should be handled by method of advancing arrangements at 

the middle and state level and taking stands and joined choices by perceived neighborliness 

discussions. 
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